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Cov Kev Txhawb Hauv
Zej Zog

TEJ KEV SAIB XYUAS LOS PAB UA KOM KOJ
MUAJ LUB NEEJ ZOO DUA QUB



Ncauj Lus Qhia

Koj li kev noj qab haus huv mas tseem ceeb rau ntawm

CalViva Health! Peb yuav pab koj tau kom koj tau txais kev saib
xyuas rau ntawm qhov chaw koj xav tau thiab rau thaum koj
xav kho tshaj plaws. Cia peb pab koj nrhiav tej kev saib xyuas

uas yuav pab koj tau kom koj muaj txoj sia noj qab nyob zoo.

Tej Kev Pab Txhawb Hauv Lub Zej Zos mas yog tej kev saib
xyuas tshiab uas raug muab pab los ntawm cov koom haum
hauv zej zos los pab rau txhua tus neeg li kev noj qab haus
huv kom tau raws li lawv lub siab xav. CalViva Health cov tswv
cuab tuaj yeem xaiv mus cuag tau tej kev saib xyuas ntawm
Cov Kev Pab Txhawb Hauv Lub Zej Zos tau. Yog tias koj tsim
nyog, muaj txog 14 hom kev pab cuam uas tuaj yeem pab koj
txog kev noj qab haus huv thiab kev noj qab nyob zoo. Saib

yam uas koj xav tau thiab tsim nyog rau.

Q

Cov Kev Txhawb Hauv Zej Zog
yog ib gho khoos kas ntawm
California Advancing and
Innovating Medi-Cal (CalAIM)
uas muaj nyob rau hauv
Department of Health Care
Services (DHCS). Nws yog ib
ntawm ntau cov khoos kas los
pab tsim kho Medi-Cal cov
tswv cuab li kev noj qab haus
huv nyob thoob plaws hauv lub
xeev.

Xav paub ntau ntxiv los sis xav
mus tso npe rau ib gho kev saib
xyuas ntawm Cov Kev Txhawb
Hauv Zej Zog:

Hu rau CalViva Health

rau ntawm 888-893-1569
(TTY:711) xov tooj hu dawb
tau 24 teev toj hnub,

7 hnub toj as thiv.

Hu rau State's Medi-Cal
Health Care Options rau
ntawm tus xov tooj
800-430-4263

(TTY 800-430-7077).

9 Koj kuj yuav nug rau
ntawm koj tus kws kho
mob los sis chaw kuaj mob
txog tej kev saib xyuas
ntawd tau.



Tej Kev Saib Xyuas los Daws Qhov Tsis Muaj Vaj Tse
Nyob thiab Vaj Tse Ub No

Cov Kev Txhawb Hauv Zej

Qhov uas koj yuav tau txais

Zog muab kev saib xyuas

Tej Kev Saib Xyuas Qhia
Kev Hloov Pauv Vaj Tse

Tej Kev Saib Xyuas Rau Kev Xauj
Vaj Tse thiab Kev Nyob Kom Tau
Lub Tsev Qub Mus Ntxiv

-)

Tej Nyiaj Them Ua Ntej Rau Kev
Xauj Tsev Nyob

(>

Pab ua kom nrhiav tau vaj tse. Qhov no suav txog ghov kev pab nrog:

« Kev nrhiaav ib lub chaw nyob los sis ib lub tsev nyob.
« Yuav thov xauj ib lub tsev li cas.
« Tsim kev npaj txhawb kom muaj tsev nyob.

TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS

YOG HAIS TIAS KOJ:

« Muaj npe rau ghov kev pab vaj tse los ntawm ghov khoos
kas pab cov tsis muaj vaj tse nyob ntawm Coordinated Entry
System, los sis lwm ghov khoos las pab uas zoo ib yam li no.

« Tau tsis muaj vaj tse nyob.
« Muaj feem yuav ua rau tsis muaj vaj tse nyob.

Pab rau thaum koj tsiv nkag mus nyob rau hauv koj lub tsev lawm.
Qhov no yuav muaj xws li kev txhawb nqga txog kev npaj kob
nyiaj siv, kev them nqi xauj kom ncav sij hawm, thiab kev to taub
txog cov cai thiab lub luag hauj lwm ntawm tsab ntawv pom zoo
txog lus xauj tsev.

TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS

YOG HAIS TIAS KOJ:

- Tau Txais kev tej kev saib xyuas txog Kev Hloov Pauv/Kev Qhia
Vaj Tse Nyob

 Muaj npe rau ghov kev pab vaj tse los ntawm ghov khoos kas pab
cov tsis muaj vaj tse nyob ntawm Coordinated Entry System, los
sis lwm ghov khoos las pab uas zoo li ghov khoos kas no.

- Tau tsis muaj vaj tse nyob.
« Muaj feem yuav ua rau tsis muaj vaj tse nyob.

Pab ua kom nrhiav tau vaj tse. Tej no muaj xws li:

« Cov nyiaj them ua ntej es thiaj li yuav pom zoo cia xauj.

« Thawj lub hlis mas duav roos tag nrho tej nqi hluav taws xob
thiab dej tib si.

« Thawj lub hlis thiab lub hlis kawg ntawm ghov kev xauj mas
yuav tsum tau them ua ntej yuav nkag mus nyob.

TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS

YOG HAIS TIAS KOJ:

« Tau Txais kev tej kev saib xyuas txog Kev Hloov Pauv/Kev Qhia
Vaj Tse Nyob.

« Muaj npe rau ghov kev pab vaj tse los ntawm ghov khoos kas pab
cov tsis muaj vaj tse nyob ntawm Coordinated Entry System, los
sis lwm ghov khoos las pab uas zoo li ghov khoos kas no.

« Tau tsis muaj vaj tse nyob.

2



Tej Kev Saib Xyuas So Kom Zoo Los

Cov Kev Txhawb Hauv Zej
Zog muab kev saib xyuas
Kev Saib Xyuas Mob Nkeeg Kom  Kev saib xyuas txog feem vaj tse nyob rau lub sij hawm luv luv
Zoo Los rau cov neeg uas yuav tsis nyob rau hauv tsev kho mob lawm

(Kev So Kho Mob) tab sis tseem xav tau kev kho kom rov qab zoo los ntawm ghov
raug mob los sis kev muaj mob.

TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS

/\: YOG HAIS TIAS KOJ:

‘ Qhov uas koj yuav tau txais

« Cov muaj feem yuav tau mus kho hauv tsev kho mob, los sis
cov uas nyuam ghuav tawm hauv tsev kho mob los.

« Cov nyob ib leeg uas tsis muaj kev pab txhawb li.

« Cov yuav ntsib rau kis tsis muaj vaj tse nyob. Los sis, lub tsev
koj nyob ntawd yuav muaj kev puas tsuaj tsis zoo rau koj li kev
noj qab haus huv yog tsis kho dua tshiab.

Cov Kev Saib Xyuas So Kom Zoo = Tau muab kev saib xyuas pab cuam rau lub sij hawm luv luv rau cov
neeg uas xav tau kev saib xyuas los sis txhawb rau lub sij hawm luv.

TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS

I_/-\l YOG HAIS TIAS KOJ:

-— « Nyob rau hauv ib lub chaw uas tsis tau ua koj tej hauj lwm tas hnub.

= - Xav tau ib tug neeg saib xyuas los npaj txhua yam kev txhawb
nqa rau koj.

- Xav tau tus neeg saib xyuas los pab cuam kom zam txhob tau
mus nyob tim tsev tu neeg mob los sis txhob raug xa mus nyob
rau ib lub chaw zoo li ntawd.

-------------------------------------------------------------------------------------------------------------------------------------

Kev Nrhiav Vaj Tse Nyob Rau Ib lub chaw uas koj tseem yuav tau txais kev saib xyuas mus
Lub Sij Hawm Luv Luv Tom Qab  ntxiv rau kev mob puas siab ntsws, kev quav yeeb tshuaj kiag
Tawm Hauv Tsev Kho Mob Los thaum koj tawm hauv tsev kho mob los.

TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS
YOG HAIS TIAS KOJ:
« Nyob rau hauv lub chaw muab kev saib xyuas kom zoo los.

 Nyob rau hauv ib lub tsev kho mob uas pw kho.
 Raug raws li ghov khoos kas HUD pab rau cov neeg tsis muaj

tsev nyob.
Tej Chaw Pab Txhawb Kom Ras Ib lub chaw uas koj yuav tau txais kev pab daws tej teeb meem
Xav Tau kev quav dej cawv los sis muaj teeb meem txog kev haus dej

haus cawv ntau dua ghov yuav mus kho rau tim chav kho mob

xwm txheej kub ntxhov ceev los sis rau tim tsev kaw neeg.

TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS

YOG HAIS TIAS KOJ MUAJ:

« Hnub nyoog 18 xyoo thiab siab dua thiab yog tus quav dej
quav cawv.

 Raug coj mus kho rau hauv ib chav kho mob xwm txheej kub
ntxhov ceev los sis rau hauv ib lub tsev kaw neeg lawm.

« Raug xa mus rau tim chav kho mob xwm txheej kub ntxhov
ceev thiab yeej tsim nyog rau ghov mus nyob hauv Lub Chaw
Pab Txhawb Kom Ras Xav.
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Tej Kev Saib Xyuas rau Lub Sij Hawm Luv Luv Kom Noj
Qab Nyob Zoo rau Hauv Vaj Hauv Tsev

Cov Kev Txhawb Hauv Zej
Zog muab kev saib xyuas

Kev Pab Daws Mob Hawb Pob Tej kev hloov pauv mus rau nyob rau ib lub tsev kom txo tau tej
kev muaj mob hawb pob.

‘ Qhov uas koj yuav tau txais

TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS
YOG HAIS TIAS KOJ:
-~ » Muaj kev tswij tsis zoo txaus rau tus mob hawb pob nyob rau
’ hauv 12 lub hlis dhau los raws li tau hais tseg los ntawm:
&

- Chav kuaj mob xwm txheej kub ntxhov ceev rau thaum mus
kuaj.
- Qhov raug pub nkag mus kho rau hauv tsev kho mob.

- Qhov mus saib xyuas sai sai los sis mus kuaj mob ob zaug
lawm.

« Qhov ntsuas mob hawb pob tau ghab nia txog 19 xwb los sis
gis dua.

Cov Khoos Kas Pab Kom Rov Zoo Tau muab cov khoos kas no los paab koj kom paub txog tej

Los Rau Yav Nruab Hnub txuj ci uas xav tau rau kev ua neej nyob rau hauv tej vaj tej tsev
nyob. Yuav yuav tau kawm kev cob ghia txog kev caij tsheb ntiav
mus los los sis kom paub tias yuav npaj cov pluas mov noj li cas.

(J
_q_ TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS
|I " _II YOG HAIS TIAS KOJ:
- Tau tsis muaj vaj tse nyob.
« Cov yuav tsis muaj tsev nyob mus ntxiv lawm thiab cov los
nyob rau hauv lub tsev tau 24 lub hlis dhau los.
« Muaj feem yuav ua rau tsis muaj vaj tse nyob. Los sis, yuav
tsum muab lub vaj lub tsev kho.
Kev Hloov Kho Ib Puag Ncig Tej kev hloov pauv rau ib lub tsev rau koj kom noj qab haus huv
Hauv Vaj Tsev(Tej Kev Hloov Kho thiab nyab xeeb. Thiab, tej kev hloov pauv uas ua rau koj nyob
Vaj Tse) tau ywj pheej rau hauv lub tsev. Tej no yuav muaj xws li ghov

yuav nqis los yog nce ntaiv thiab cov las tuav.

'/; TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS
N YOG HAIS TIAS KOJ:
» Muaj feem yuav raug coj mus nyob rau hauv ib lub tsev tu neeg

mob.



Tej Kev Saib Xyuas rau Lub Sij Hawm Mus Ntev Kom Noj
Qab Nyob Zoo rau Hauv Vaj Hauv Tsev (txuas ntxiv)

Cov Kev Txhawb Hauv Zej

Zog muab kev saib xyuas Qhov uas koj yuav tau txais

Cov Pluas Mov Noj/Cov Pluas Cov pluas mov noj uas raug xa tuaj rau tim koj lub tsev uas
Mov Noj Uas Kws Kho Mob raug npaj ua thiab ua kom phim raws li kev noj gab haus huv
Qhia Npaj Rau/Tej Khoom Noj ntawm koj thiab tej khoom noj kom yuag. Tej no muaj xws li cov
Txhawb Dag Zog Raws Li Kev pluas mov noj tom qab koj raug tawm hauv tsev kho mob.

Kho Mob TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS

YOG HAIS TIAS KOJ:
« Tej kev muaj mob tsis paub zoo tu gab.

« Raug tso tawm hauv tsev kho mob los sis hauv ib lub chaw tu
(G neeg mob.
 Muaj feem yuav tau coj mus kho hauv ib lub tsev kho mob los
sis chaw tu neeg mob.

« Yuav tau muab kev saib xyuas mob nkeeg tseem ceeb.

 Raug tshuaj ntsuam xyuas los ntawm ib Tug Kws Qhia Noj
Khoom Noj Kom Yuag los sis ib Tug Kws Paub Zoo Txog Khoom

Noj Zoo.
Kev Hloov Pauv Mus Rau Lub Tau muab tej kev saib xyuas los pab koj tawm mus thawm lub
Chaw Tu Neeg Mob/Kev Hloov chaw tu neeg mob mus rau tej chaw saib xyuas hauv zej zos,
Mus Rau Cov Chaw Pab Rau Kev  xws li ib lub chaw pab kev ua neej nyob. Qhov no kuj yog tej kev
Ua Neej Nyob saib xyuas uas yuav ua rau koj kom txhob raug xa mus rau tim ib

lub chaw tu neeg mob.

TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS
YOG HAIS TIAS KOJ:
 Kev Hloov Pauv Mus Rau Tim Lub Chaw Tu Neeg Mob

9 - Tau nyob hauv ib lub tse tu neeg mob ntev txog 60+ nce mus
lawm.

- Txaus siab nyob rau hauv ib lub chaw pab kev ua neej nyob
(ib lub chaw los pab kho mob rau koj txhua hnub) xws li
ghov kev xaiv mus nyob rau hauv lub chaw tu neeg mob.

- Tuaj yeem nyob tau nyab xeeb rau hauv ib lub chaw pab rau
kev ua neej nyob nrog rau kev txhawb nqa.

 Kev Hloov Mus Rau Tim Lub Chaw Tu Neeg Mob
- Xav mus nyob rau hauv zej zos.

- Txaus siab thiab tuaj yeem nyob tau nyab xeeb rau hauv ib
lub chaw pab rau kev ua neej nyob nrog rau kev txhawb nqa.

- Tam sim no tau txais kev saib xyuas rau hauv lub chaw tu
neeg mob los sis raug raws li tus qauv yuav tau txais kev saib
xyuas rau hauv lub chaw tu neeg mob lawm.



Tej Kev Saib Xyuas rau Lub Sij Hawm Mus Ntev Kom Noj
Qab Nyob Zoo rau Hauv Vaj Hauv Tsev (txuas ntxiv)

Cov Kev Txhawb Hauv Zej
Zog muab kev saib xyuas

Qhov uas koj yuav tau txais

Tej Kev Saib Xyuas Hloov Pauv Tau muab kev saib xyuas los pab koj yog hais tias koj tab tom
Hauv Zej Zos/Kev Hloov Pauv tsiv tawm hauv ib lub chaw tu neeg mob mus rau tim ib lub
Lub Chaw Tu Neeg Mob mus rau  tsev nyob uas koj yuav tau them rau tej nqi noj nyob.

hauv ib Lub Tsev TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS
YOG HAIS TIAS KOJ:
« Tam sim no tau txais kev kho mob raws li ghov saib xyuas rau

tim lub chaw tu neeg mob.
9 « Tau nyob hauv ib lub tsev tu neeg mob thiab/los sis Chaw Kho
Mob Kom Rov Qab Zoo Los ntev txog 60+ nce mus lawm.

« Xav rov gab tsiv mus nyob rau hauv lub chaw tu hauv zej zos.

« Tuaj yeem nyob tau nyab xeeb lug rau hauv lub chaw tu hauv
lub zej zos nrog rau tej kev saib xyuas txhawb nqa.

Kev Saib Xyuas Rau Tus Kheej Xav tau tej kev saib xyuas los pab koj nrog rau tej kev ua neej
thiab Tej Kev Saib Xyuas Ua Hauj nyob txhua hnub, xws li:
Lwm Rau Vaj Tse  Da Degj  Kev tu vaj tse
« Kev hnav ris tsho » Mus yuav khoom noj khoom
i~ haus tom kiab khw
“: TEJ ZAUM KOJ KUJ YUAV TAU TXAIS TEJ KEV SAIB XYUAS
-"-45\ YOG HAIS TIAS KOJ MUAJ:
@ o « Muaj feem yuav raug coj mus kho hauv tsev kho mob los sis

raug coj mus rau hauv ib lub chaw tu neeg mob.

« Ib tug neeg uas xav tau kev pab ib hnub rau ib hnub thiab tsis
muaj lwm yam kev pab txhawb dab tsi.

« Raug pom zoo cia tuaj rau hauv Cov Kev Saib Xyuas Txhawb
Nga Nyob-Hauv Tsev.
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Notice of non-discrimination HEALTH
Discrimination is against the law. CalViva Health follows State and Federal civil rights laws. CalViva Health
does not unlawfully discriminate, exclude people or treat them differently because of sex, race, color, religion,

ancestry, national origin, ethnic group identification, age, mental disability, physical disability, medical condition,
genetic information, marital status, gender, gender identity or sexual orientation.

CalViva Health provides:

e Free aids and services to people with disabilities to help them communicate better, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats and other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact the CalViva Health 24 hours a day, 7 days a week by calling 1-888-893-1569.
Or, if you cannot hear or speak well, please call (TTY/TDD 711) to use the California Relay Service. Upon request,
this document can be made available to you in braille or accessible PDF, large print, audiocassette, or electronic
form. To obtain a copy in one of these alternative formats, please call or write to: CalViva Health, 7625 N. Palm
Ave., Suite #109, Fresno, CA 93711, 1-888-893-1569, California Relay 711.

HOW TO FILE A GRIEVANCE

If you believe that CalViva Health has failed to provide these services or unlawfully discriminated in another
way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation, you can file a grievance with CalViva Health Member Services. You can file a grievance in
writing, in person, or electronically:

e By phone: Contact us 24 hours a day, 7 days a week by calling 1-888-893-1569. Or, if you cannot hear or
speak well, please call (TTY/TDD 711) to use the California Relay Service

e |n writing: Fill out a complaint form or write a letter and send it to: CalViva Health Member Appeals and
Grievances Department, P.O. Box 10348, Van Nuys, CA 91410-0348. 1-888-893-1569 (TTY/TDD 711)
Fax: 1-877-831-6019

e |n person: Visit your doctor’s office or CalViva Health and say you want to file a grievance.

e Electronically: Visit CalViva Health’s website at www.CalVivaHealth.org.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil
Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711 (Telecommunications
Relay Services).

e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,
Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx

e FElectronically: Send an email to CivilRights@dhcs.ca.gov
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OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,

you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD: 1-800-537-7697 or 711 to use the California Relay Service.

e |n writing: Fill out a complaint form or send a letter to: U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e Flectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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English: If you, or someone you are helping, need language services, call Toll-Free
1-888-893-1569 (TTY: 711). Aids and services for people with disabilities, like documents in
braille, accessible PDF and large print, are also available. These services are at no cost to you.
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Armenian: Gpt nnip jud nplk dklp, nud gnip oqunid bp, niukl (Equljut ogunipjut
Junhp, quuquhwpbtp wuddwp 1-888-893-1569 (TTY" 711) htinwunuwhwdwpny:
Zupudwtnwdnipinit niikgnn dupnljuig hwdwp hwuwubh Bu ogunipinit b
Swnuynipiniibp, hisybu ophtiwly ppbjny thwunwpnpehp, duwnskih PDF b ks
nywgpnipjuldp hwunwpnpbp: Uju swnwynipjnibiubpp dkq hwdwup wddwn e

Cambodian: ﬁjﬁjSI‘Uﬁﬁ USiﬂmmﬁiuﬂjHﬁﬁnﬁﬁw Lﬁimiimﬂiﬁﬁmﬁﬂ ﬁjHQIﬁij’i
iﬂjagiﬁjm"\tﬁﬁﬁm 1-888-893-1569 (TTY: 711) "J i:]Sliﬁ SﬁiﬁjhﬁﬁiﬁjﬁjﬁijUHSﬁjj
Tl uﬁm ﬂﬁﬁﬂimﬁﬁjiﬁijUHSﬁjjﬂmi PDF Iuﬂji-ﬂﬁi‘[,ﬁﬁji,ﬁ‘lﬁﬁsmjﬂﬁ]i SHNRA
ﬁﬂiLﬂSH‘ﬁjiinJ ﬁLﬁimSﬁﬂjﬁSﬁmuﬁ iﬁjﬂ‘ﬁﬁmﬁis HsmSﬁﬁﬁiHﬁjL’H‘IUH‘ﬁiQ"l

Chinese: {1 R 1& B IEAE & B HAR N 75 Z 40 BhaE 5 IRA%, sa#HT % B Rns
1-888-893-1569 (TTY: 711). 7 4b, B N LA (LefBh AR, HlanBhThR .
5y A REELY) PDF FIR R SC A - 12 L s S 185 e B it
OB bt L eala (i) ledd 4y Sl 0 e S J 4048 6 K0 a8 8 bled R sFarsi
5 Qs oy dad b S lae iile lead 5 eSS | 3 80 (ilai 1-888-893-1569 (TTY: 711)
Cudila o) A Ladi (gl sl ja Slaad (pl il A je QW8 (Y dlaa (5l 3 pndw i PDF

Hindi: I 37TsR!, T1 S/Ee 310 Hag S R 8 38, WV QT AT, ) 36 2T W o) 0T Tl aht
1-888-893-1569 (TTY: 711) | et AT o fAT G S A, H8 ot fAfd 3 aed s, Gont PDF ST s
e e earR, +ft Suesu R | A FaTd e fAT wd Iy R |

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau Tus Xov Tooj Hu Dawb 1-888-893-1569 (TTY: 711). Tsis tas li ntawd,
peb kuj tseem muaj cov khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab
tib si, xws li cov ntaub ntawv su uas cov neeg tsis pom kev siv tau, cov ntaub ntawv PDF uas
tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv
loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CEHEFIICBHEN Y R—FLTWAANEEY—ERENELT S5
BlE. F—ILT7) =454 7L 1-888-893-1569 (TTY:711) IZHRBLVEhE L FF &L,
RFE. TV TILPDF, REBEFHE. BALVOHLIFD-HODMEE - H—EXEZ
FAELTWEY, ChoDY—ERFEHTREIATLET,

Korean: 7|3} == 7] 3}7}F =91l QL= o] <o *ﬁﬂl*ﬂ QA HTE A3
1-888-893-1569 (TTY: 711)H . & A ehal 44| 9. ﬂcﬂﬂ N+= -Er% A HE A8 %

A2 (e J AL, A2 7he g PDE 3

LR ESC R
o] MH 2t HR = ol gdd = AL,
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Laotian: {janay, § gnﬁu?nuﬁgzﬁzhﬂuﬁqﬁaéa@cﬁa, A99naulSNaucdwaga, tnmacdtnus
1-888-893-1569 (TTY: 711). usniy, woncSadgligdsnaugoucdie wag nauddnaugaduiiu
finauBniow, (Bu cansgaucuLUsaca (braille) SaSudunaven, congsay PDF figauancacts
WEeznon «as ensgaudugsmanlme. naudsnaucgabcluiidgosdenautoaitbcgenatns.

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix help Janx-kaeqv waac gong, Heuc
Bieqcll-Free 1-888-893-1569 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc,
Oix dimc in braille, dongh eix PDF Caux Bunh Fiev, Haih yaac kungx nyei. Deix gong Haih
buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

Punjabi: 7 3J§, A friH & 3 Hee 59 9J J, § I AT & Agd3 J, 3
1-888-893-1569 (TTY 711) '3 IS I | "UIH S B AT W3 Ao, IGERCRS[)
f&g THI=H, UJoudl POF w3 T3 fife, & Quzgyay I5| fEEIﬂ@ET‘g’@E?EéHjEB’EJ?SI

Russian: Ecin Bam nnum 4enoBeKy, KOTOPOMY Bbl NOMOraeTe, HeobxoaMmbl yCNyrn nepesoaa,
3BOHWUTE Ha becnnaTHyto AnHMIO 1-888-893-1569 (TTY: 711). Kpome Toro, Mmbl NpeAocTaBasem
MaTepuanbl U YyCNyrn Ana ntogemn ¢ orpaHUYeHHbIMY BOSMOXKHOCTAMMW, HAaNpPUMep AOKYMEHTbI
B cneuunanbHom popmaTe PDF, HaneyaTaHHble KpynHbIM WwWpudTOoM nam wpndTom bpanna.
3Tn ycnyrn npegoctasnaoTca becnnaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
numero gratuito 1-888-893-1569 (TTY: 711). También hay herramientas y servicios
disponibles para personas con discapacidad, como documentos en braille, en letra grande y
en archivos PDF accesibles. Estos servicios no tienen ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng tulong sa mga serbisyo sa
wika, tumawag nang Walang Bayad sa 1-888-893-1569 (TTY: 711). Makakakuha rin ng mga
tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga dokumentong nasa
braille, naa-access na PDF at malaking print. Wala kang babayaran para sa mga serbisyong ito.
Thai: mnﬂmusaﬂummmmumaa maomsusmsmumm TnsuuuliitRaa1assuciian
113115 1-888-893-1569 (TTY 711) uanmnﬁﬁaﬁmmmﬂmaauawnsmsa'msnwmwwamw
L2 L'r]ﬂﬁ']iﬂﬂi&f‘ilﬂﬁﬂa PDF ‘I/IL°11']ﬂ\‘]v|,ﬂ LL&«LBﬂ&']i‘I/IWNW?JU']ﬂiMQJU nsmsmmu“l,:uu

A ldaaniuan

Ukrainian: ko Bam abo ntoauHi, Akin BM gonomaraerte, noTpibHi nocnyru nepexknaay,
TenedoHyiTe Ha 6e3KoWTOoBHY NiHito 1-888-893-1569 (TTY: 711). Mu TakoK HaAAEMO
MmaTepianu Ta NOCAyru Ansa noaen 3 06MeReHUMU MOXKINBOCTAMM, AK-OT LOKYMEHTU B
cneuianbHomy popmaTi PDF, HagpyKoBaHi Bennkum wpudTom 4m wpndprtom bpanns. Li
Nnocnyrn ansa Bac 6e3KOLWTOBHI.

Vietnamese: N&u quy vi hodc ai dé ma quy vi dang gitup d& can dich vu ngén ngit, hdy goi S6
mién phi 1-888-893-1569 (TTY: 711). Ching t6i ciing cé san cac tro giup va dich vu danh cho
ngudi khuyét tat, nhu tai liéu dang chir néi braille, ban in khé 1én va PDF cd thé tiép can duoc.
Quy vi dwgc nhan céc dich vu nay mién phi.
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Xav paub ntau ntxiv los sis xav mus tso npe rau ib gho kev saib xyuas ntawm Cov
Kev Txhawb Hauv Zej Zog

« Hu rau CalViva Health rau ntawm 888-893-1569 (TTY:711) tus xov tooj dawb tau 24 teev toj hnub,
7 hnub toj as thiv.

« Hu rau State's Medi-Cal Health Care Options rau ntawm 800-430-4263 (TTY 800-430-7077).

BKT902251HHOW (12/29)
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