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ECM tuaj yeem pab cov me nyuam yaus

thiab cov hluas hauv Medi-Cal tau li cas

Kev Tuav Tswj Kev Saib Xyuas Uas Tau Txais Kev Txhim Kho (ECM)
muaj cov kev pab cuam ntau ntxiv yam tsis tau them nqi rau cov me
nyuam yaus thiab cov hluas hauv Medi-Cal uas tej zaum yuav xav
tau kev txhawb pab ntau ntxiv. Tej zaum ghov no yuav yog vim muay
kev txhawj xeeb txog fab vaj tse nyob; muaj kev txhawj xeeb txog kev
mob puas hlwb [os sis kev quav yeeb quav tshuaj; kev hloov chaw
tawm los ntawm lub chaw loj cuj ghuab ntuas neeg; thiab lwm yam.
ECM yog ntxiv rau lwm cov txiaj ntsig thiab kev pab cuam uas tus me
nyuam yaus os sis cov hluas twb yeej muaj lawm. Kev teev npe rau
cov me nyuam yaus thiab cov hluas nkag rau hauv ECM yuav ua rau
lawv nkag tau mus rau ntau cov khoos kas, cov chaw muab kev pab
cuam thiab pab pawg txhawb pab.

Thaum teev npe nkag rau hauv lub khoos kas ECM lawm, cov me nyuam yaus los
sis cov hluas yuav muaj ib pab pawg neeg saib xyuas thiab muaj ECM tus thawj tuav

tswj kev saib xyuas kho mob yuav yog tus neeg ua ghov chaw tiv tauj tseem ceeb

rau txhua yam uas lawv xav tau.

ECM cov thawj tuav tswj kev saib xyuas kho mob yuav ua hauj lwm nrog:

« Cov kws kho mob thiab cov kws » Cov neeg tuav tswj kev saib xyuas
kho mob tshwj xeeb dhau los ntawm cov khoos kas

 Cov nawj hauv zej zog los sis lub nroog

 Cov kws muab tshuaj « Cov kws therapists

« Cov tuam txhab cuab yeej kho mob  « Cov neeg hauv tsev neeg

ECM muaj tsib hom kev pab cuam uas tuaj yeem pab rau lawv txoj kev noj gab haus
huv thiab kev noj gab nyob zoo. Cov kev pab cuam ntau ntxiv no yog ib feem ntawm
lawv cov txiaj ntsig Medi-Cal rau CalViva Health tam sim no. Cov kev pab cuam hauv
Medi-Cal uas lawv tau txais tam sim no yuav nyob zoo li qub. Lawv kuj tseem yuav tuaj
yeem mus ntsib tau tib tug kws kho mob qub, tab sis tam sim no lawv yuav tuaj yeem
tau txais kev pab cuam ntau ntxiv lawm. Koj tuaj yeem tsum tsis txais ECM cov kev pab
cuam tau txhua lub sij hawm los ntawm kev hu rau CalViva Health.
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ECM yog muaj rau Cov Tswv
Cuab Hauv Txoj Phiaj Xwm
Medi-Cal Managed Care

Cov me nyuam los sis cov hluas
yuav tsum tau teev npe nkag
rau hauv Medi-Cal txoj phiaj
xwm kev kho mob txhawm rau
kom nkag tau mus siv ECM cov
kev pab cuam. Yog koj xav tau
kev pab muab cov me nyuam
yaus los sis cov hluas teev npe
nkag rau hauv Medi-Cal txoj
phiaj xwm kev kho mob, ces
koj tuaj yeem hu rau Lub Lav li
Medi-Cal Health Care Options
ntawm 800-430-4263.




Tsib txoj hauv kev ua hauj lwm ntawm ECM
rau cov me nyuam yaus thiab cov hluas

[

Pab kom tau nyob
nraim rau hauv kev
saib xyuas kho mob
rau cov me nyuam

yaus los sis cov hluas

ECM tus thawj tuav tswj kev
saib xyuas kho mob thiab pab
pawg saib xyuas kho mob yuav
pab tsom mus rau cov me
nyuam los sis cov hluas txoj
kev noj gab haus huv thiab ua
kom ntseeg tau tias lawv tau
txais cov kev pab cuam thiab
cov kev txhawb pab uas lawv
xav tau. Tus thawj tuav tswj
kev saib xyuas kho mob kuj
tseem yuav tuaj yeem mus
ntsib cov me nyuam yaus los
sis cov hluas txog ntua ntawm
ghov chaw lawv nyob los sis
ghov chaw uas lawv tau txais
kev pab cuam tib si thiab.

[ ]

(m)
Pab tsim ib daim
phiaj xwm
Tus tswv cuab, tsev neeg thiab
pab pawg saib xyuas yuav sib
cog ua hauj lwm ua ke los tsim
daim phiaj xwm kev kho mob
rau cov me nyuam yaus los

sis cov hluas. Daim phiaj xwm
yuav muaj:

* Tus kws ntsuam xyuas kev
kho mob/tus muab kev pab
cuam kho mob

« Kev teev lub hom phiaj

« Cov kev pab cuam uas xav
ghia kom muaj

« Cov kev xav tau fab kev saib
xyuas kho mob uas xav ghia
kom muaj

« Cov kev xav tau kev noj gab
haus huv fab lub cev thiab
fab cwj pwm

» Cov kev xav tau kev noj gab
haus huv fab kaus hniav

» Cov kev xav tau kev kho kev
quav yeeb tshuaj

» Cov kev pab cuam hauv zej
zog thiab fab sim neej (piv
txwv li, kev pab cuam fab kev
loj hlob)

QB
Pab txuas lus nrog
thiab ceeb toom ghia
rau cov me nyuam los

sis cov hluas cov kws
kho mob

Pab pawg saib xyuas yuav suav
nrog tus thawj tuav tsw;j kev
saib xyuas kho mob tib si. Tus
neeg no yuav pab ceeb toom
ghia rau txhua tus me nyuam
yaus los sis cov hluas cov kws
kho mob paub txog lawv txoj
kev noj gab haus huv thiab cov
kev pab cuam uas lawv tau
txais nyob rau tam sim no.

Tsis tas li xwb, pab pawg sain
xyuas kuj tseem yuav

tuaj yeem:

 Txheeb xyuas cov me nyuam
los sis cov hluas tej kev xav
tau fab kev noj gab haus huv
thiab kev loj hlob tseem ceeb

» Teem sij hawm thiab tshuaj
Xyuas cov ntawv sau yuav
tshuaj thiab mus ntxiv tshuaj

« Nrhiav cov kws kho mob
kom raug
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Pab ua hauj lwm nrog
cov neeg txhawb pab
cov me nyuam los sis

cov hluas

Pab ua hauj lwm nrog tus me
nyuam cov kev txhawb pab uas
txheeb tau kom lawv pab pawg
saib xyuas tuaj yeem ua kom
ntseeg tau tias lawv tsev neeg,
cov neeg zov me nyuam thiab
lwm tus neeg uas txhawb pab
tus me nyuam los sis cov hluas
tuaj yeem sib cog ua hauj lwm
ua ke kom paub tias seb yuav
pab lawv kom tau zoo tshaj
plaws li cas.
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Pab muab tus me
nyuam yaus los sis
cov hluas txuas mus
rau cov kev pab cuam
hauv zej zog thiab

zej tsoom

ECM tuaj yeem pab muab tus
me nyuam yaus los sis cov hluas
txuas mus rau lwm cov kev pab
cuam tsis yog fab kev noj gab
haus huv, tau tib si thiab. Pab
pawg saib xyuas tuaj yeem pab
tus me nyuam yaus los sis cov
hluas nrhiav cov khoos kas hauv
zej zog thiab zej tsoom uas lawv
xav tau. Cov no yog muaj xws li:

 Cov txiaj ntsig rau zej tsoom

 Kev teem caij ntsib kws
kho mob

« Cov kev pab cuam kev txhim
kho tus me nyuam

A%

California Advancing and
Innovating Medi-Cal (CalAIM)
muab cov kev pab cuam ECM
dhau los ntawm Feem Hauj
Lwm Saib Xyuas Kev Noj Qab
Haus Huv (Department of
Health Care Services, DHCS).
Lub hom phiaj yog txhawm
rau txhim kho txoj kev noj
gab haus huv ntawm
Medi-Cal cov tswv cuab
thoob plaws hauv lub lav.

CalViva Health yuav ua hauj
lwm nrog ECM cov neeg muab
kev pab cuam, nrog cov feem
hauj lwm thiab cov khoos kas
ntawm lub nroog hauv cheeb
tsam, thiab cov koom haum
hauv zej zog. ECM cov neeg
muab kev pab cuam no yog
cov kws paub tshwj xeeb uas
ua hauj lwm ncaj nraim rau
hauv lub zej zog. Lawv thiaj
paub txog yam uas cov tswv
cuab xav tau.



Ib “tug me nyuam yaus los sis ib tug hluas” yog ib tug neeg uas muaj hnub nyoog
gis dua 21 xyoo0s."

Lawv muaj cai tsim nyog tau txais cov kev pab cuam ECM raws li ib los sis ntau
ghov ntawm cov no:

Kev txhawj xeeb fab vaj tse nyob

 Yog neeg tsis muaj vaj tse nyob los tsis muaj tsev

« Sib koom nyob ib lub tsev vim lawv poob lawv tus kheej lub tsev mus lawm

« Nyob rau hauv ib lub motel, hotel, chaw nres tsheb los sis chaw pw tshav puam

« Nyob rau hauv tsev kho mob lub chaw cawm siav yam tsis muaj ib gho chaw nyab xeeb uas
yuav tawm mus nyob

Txo qis qhov yuav tsum tau mus rau hauv tsev kho mob los sis chav kho mob
xwm txheej ti tes ti taw (ER)

 Tau mus kho mob hauv chav ER rau yam mob uas tuaj yeem zam tsis mus tau txij li peb zaug
nce mus nyob rau hauv ncua sij hawm 12 lub hlis; los sis

« Mus pw hauv tsev kho mob yam tsis tau npaj siab tseg txij ob zaug nce mus nyob rau hauv
ncua sij hawm 12 lub hlis

Hloov chaw tawm los ntawm lub chaw loj cuj ghuab qhia cov hluas

+ Tab tom tawm los sis tau tawm ntawm lub chaw loj cuj ghuab ghia cov hluas mus lawm nyob
rau hauv 12 lub hlis dhau los

Tau teev npe nkag rau hauv California Children Services (CCS) nrog rau muaj
kev xav tau ntau ntxiv

Muaj yam tsawg kawg yog ib yam twg hauv fab sim neej uas tsim kev kub ntxhov rau
lawv txoj kev noj qab haus huv:
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« Tsis tuaj yeem nkag mus txog rau zaub mov noj

« Tsis muaj vaj tse nyob rauj khov

 Tsis muaj tsheb thauj mus los

« Kev tshuaj xyuas txog Yam Tsis Zoo Uas Tau Paub Tau Pom Nyob Rau Thaum tseem Yau
(Adverse Childhood Experiences, ACE) yog poob rau qib siab (plaub zaug nce mus).

» Keeb kwm kev sib cuag tsis ntev los no nrog tub ceev xwm uas cuam tshuam txog kev mob
puas hlwb/los sis kev haus yeeb tshuaj

Nkag rau kev pab xoom ghaub rau me nyuam yaus

o « Muaj hnub nyoog gis dua 21 xyoos thiab nyob hauv California cov chaw saws me nyuam tu
« Muaj hnub nyoog gis dua 21 xyoos thiab hom kheev tau nyob dua ib zaug dhau los rau hauv ib
lub lav twg lub chaw saws me nyuam tu hauv 12 lub hlis dhau los
« Muaj hnub nyoog gis dua 18 xyoo thiab muaj cai tsim nyog tau txais thiab/los sis nyob rau
hauv California Lub Khoos Kas Pab Kev Saws Me Nyuam Los Tu (Adoption Assistance Program)

Kev txhawj xeeb txog kev mob puas hlwb los sis kev quav yeeb quav tshuaj
Q « Muaj cai tsim nyog tau txais Medi-Cal Cov Kev Pab Cuam Kho Mob Puas Hlwb Tshwj Xeeb
(Medi-Cal Specialty Mental Health Services, SMHS)
« Muaj cai tsim nyog tau txais Drug Medi-Cal Organized Delivery System (DMC-ODS) LOS SIS,
lub khoos kas Drug Medi-CAL (DMC)
é

Kev muaj vaj huam sib luag txog kev yug me nyuam

Cov me nyuam yaus thiab cov hluas uas:

 Cev xeeb tub los sis tom gab yug me nyuam tas (mus thoob plaws ncua sij hawm 12 lub hlis)
THIAB

» Muaj kev tsis sib luab fab hom neeg thiab haiv neeg raws li tau teev tseg los ntawm California cov
ntaub ntawv fab kev noj gab haus huv txog kev muaj mob ntawm leej niam thiab kev ploj tuag.

TMuaj hnub nyoog dhau kev ua me nyuam tu mus txog rau hnub nyoog 26 xyoo (tau nyob rau hauv kev saws me nyuam tu nyob rau lawv hnub nyoog 18 xyoo los sis tom gab ntawd)
hauv ib lub lav twg.
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Notice of non-discrimination

Discrimination is against the law. CalViva Health follows State and Federal civil rights laws. CalViva Health

does not unlawfully discriminate, exclude people or treat them differently because of sex, race, color, religion,
ancestry, national origin, ethnic group identification, age, mental disability, physical disability, medical condition,
genetic information, marital status, gender, gender identity or sexual orientation.

CalViva Health provides:

e Free aids and services to people with disabilities to help them communicate better, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats and other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact the CalViva Health 24 hours a day, 7 days a week by calling 1-888-893-1569.
Or, if you cannot hear or speak well, please call (TTY/TDD 711) to use the California Relay Service. Upon request,
this document can be made available to you in braille or accessible PDF, large print, audiocassette, or electronic
form. To obtain a copy in one of these alternative formats, please call or write to: CalViva Health, 7625 N. Palm
Ave., Suite #109, Fresno, CA 93711, 1-888-893-1569, California Relay 711.

HOW TO FILE A GRIEVANCE

If you believe that CalViva Health has failed to provide these services or unlawfully discriminated in another
way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation, you can file a grievance with CalViva Health Member Services. You can file a grievance in
writing, in person, or electronically:

e By phone: Contact us 24 hours a day, 7 days a week by calling 1-888-893-1569. Or, if you cannot hear or
speak well, please call (TTY/TDD 711) to use the California Relay Service

e |n writing: Fill out a complaint form or write a letter and send it to: CalViva Health Member Appeals and
Grievances Department, P.O. Box 10348, Van Nuys, CA 91410-0348. 1-888-893-1569 (TTY/TDD 711)
Fax: 1-877-831-6019

e |n person: Visit your doctor’s office or CalViva Health and say you want to file a grievance.

e Flectronically: Visit CalViva Health’s website at www.CalVivaHealth.org.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil
Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711 (Telecommunications
Relay Services).

e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,
Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx

e FElectronically: Send an email to CivilRights@dhcs.ca.gov
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OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,

you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD: 1-800-537-7697 or 711 to use the California Relay Service.

e |n writing: Fill out a complaint form or send a letter to: U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

English: If you, or someone you are helping, need language services, call Toll-Free
1-888-893-1569 (TTY: 711). Aids and services for people with disabilities, like documents in
braille, accessible PDF and large print, are also available. These services are at no cost to you.
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Armenian: Gpt nnip Jud nplk dEhp, nud gnip oqunid kp, niukt (Equljut ogunipjut
Junhp, quuquhwnpbkp wddwp 1-888-893-1569 (TTY" 711) hknwunuwhwdwpny:
Zupdwunwunipinit niukgnn dupgjuig hwdwp hwuwikh Bu ogunipini b
Swnwynipiniulibp, hisybu ophiwly ppkjny thwuwnwpnphp, dwuwnskih PDF b ks
nwwgpnipjuldp hwunwpnpbp: Uju swnwynipinibiubpp dkq hwdwup wddwn Bu:

Cambodian: L‘UﬁjSﬁjHﬁ USiﬂmmﬁiu ﬂjﬁﬁﬁﬂt’lﬁiﬁj Lﬁfmﬁﬁjmiﬁﬁﬁ’lﬁﬂ ﬁj‘HGIﬁjmm
Iﬂj895ﬁjm“’1ﬁjﬁﬁiﬁ 1-888-893-1569 (TTY: 711) ‘1 ﬁSUj SﬁiﬁjﬁﬁﬁiﬁjﬁﬂﬁijUHSﬁjj
i ui‘jm ﬂﬁﬁﬂimﬁﬁjiﬁijUHSﬁjjﬂmi PDF Iuﬂji-ﬂGiLUﬁijUHSﬁjjﬂﬁﬁ SHNf
ﬁﬂiLﬂSHﬁJmﬂ ﬁLﬁfmSﬁﬂjﬁSﬁﬂiuﬁ iﬁjﬁﬁﬁmms HS@Sﬁﬁﬁi‘Hﬁjﬁ:‘i’IUHﬁiS"l

Chinese: W1 R & & IE7E 2 B oA N 75 E4i Bhat 5 IRA%, S5 e & as
1-888-893-1569 (TTY: 711). 7 4b, BRI N LHe B AR, anBh 7 hx .
Gy GB B[] PDF UK FRROCF o 18 S fiRos 168 o B it
OB 8kad b cala (b ciladd 4 i S e S 5l 434S 5 B 38 s Ll S :Farsi
5 Gl o dad U S lae e Jlead s eSS a 180 (il 1-888-893-1569 (TTY: 711)
il ) san Lad () sl Glead o) Cal 4iia jo QB Y slaa () 50 a3 sy yiwa PDF

Hindi: 3¢ 3Tuen!, a1 fSmest 319 Heg s R S 38, WIS A =T, ) 39 el Wl o 0T R ied aht
1-888-893-1569 (TTY: 711) | Teheiin &AWTT o T T S VT, S st Tt 3 Geamsst, g™ PDF S8
Tz ot gEdie, +ft Sueisy ® | 3 BT 3ok Ty o Iuesy B |

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau Tus Xov Tooj Hu Dawb 1-888-893-1569 (TTY: 711). Tsis tas li ntawd,
peb kuj tseem muaj cov khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab
tib si, xws li cov ntaub ntawv su uas cov neeg tsis pom kev siv tau, cov ntaub ntawv PDF uas
tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv
loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CEEF X CBENYR— L TWEIANEEY—ERZRELT S5
BlE. F—=ILT ) =454 F7)L 1-888-893-1569 (TTY:711) IZHRBLVEhEFZELY,
RFE. 7912V TILPDF, RKEFHE. BAVDOHIAD-ODMHE - y—EXE T
J¥J LTWET, ChoDY—ERFEHTREBESIATHET,

Korean: 7|3} B-i= F]8}7F Imob=2al gl o] o} A 31*7} IR s
1-888-893-1569 (TTY: 711)H 0. & ¢gtal FAA] 2. ﬂoﬂﬂ N wENA HE A8 W
A A2 (e AL, KA 2 7}“6PP FH EH gz} A= AlFH Y
o] Mu| A= FEE o] gt o AFHH
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Laotian: {anay, i gnﬁu?m’ﬁgzﬁzhwﬁﬂﬁgéa@cﬁa, A99gnauddnaucdwaga, tnmacdtnws
1-888-893-1569 (TTY: 711). uonijy, wanc§adgligdsnaugoucie was nauddnausaSuiiy
fnaudnios, (Bu conssaucuuusaca (braille) SaSuBunavan, conssgay PDF figauancdacis
Whgznon was onsgauiugsmantog. nauddnaucgalcluiidsoecfonautoeilbcenntns).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix help Janx-kaeqv waac gong, Heuc
Bieqcll-Free 1-888-893-1569 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc,
Oix dimc in braille, dongh eix PDF Caux Bunh Fiev, Haih yaac kungx nyei. Deix gong Haih
buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

Punjabi: 7 3Jg, A fiH T 3H HET 39 IJ J, I A<’ ©f Agd3 J, 3
1-888-893- 1569(TTY 711) '3 T FI | "UIH B BE AT W3 A, IGERCR=T
[T TA3=H, UJoudI PDF@E@@Z,&QW%I@HW@@?E@HEB%I

Russian: Ecniv Bam unun yenoBeKy, KOTOPOMY Bbl MOMOraeTe, HeobxoaMmbl yCyrn nepesosa,
3BOHMTE Ha becnnaTtHyto AnHKUI0 1-888-893-1569 (TTY: 711). Kpome TOro, Mbl NpeAoCcTaBAAeM
MaTepuasbl U YCAYrn ANA NtoLein C OrpaHUYEHHbIMM BOSMOMXKHOCTAMM, HANPUMEP AOKYMEHTbI
B cneunanbHom popmaTte PDF, HaneyaTaHHble KPyNHbIM WPUGTOM Uaun wpndtom bpanns.
3T ycnyrm npepocTtasaaoTca becnnaTtHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
numero gratuito 1-888-893-1569 (TTY: 711). También hay herramientas y servicios
disponibles para personas con discapacidad, como documentos en braille, en letra grande y
en archivos PDF accesibles. Estos servicios no tienen ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng tulong sa mga serbisyo sa
wika, tumawag nang Walang Bayad sa 1-888-893-1569 (TTY: 711). Makakakuha rin ng mga
tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga dokumentong nasa
braille, naa-access na PDF at malaking print. Wala kang babayaran para sa mga serbisyong ito.

Thai: nAMUTaAuinaawEa fiavnITUINIsAUMEN Tnsuuyliiiaaassudian
113115 1-888-893-1569 (TTY 711) uanmnumummmumaauavusmsamsuwmwwamw
LU LaNRNTINBILUSAA, PDF MLtide e, LLauLanmsmwuwmum‘mm Usnsuman il

A lddanasniua

Ukrainian: Akuwo Bam abo noauHi, AKil BM gonomaraerte, NoTpibHi nociyru nepexknaay,
TenepoHyiTe Ha 6e3KOoLITOBHY NiHito 1-888-893-1569 (TTY: 711). Mu TaKoK HafaeEMo
MmaTepiann Ta NOCAyrv ANA Ntoaen 3 06MeXXeHUMN MOXKIUBOCTAMM, AK-OT LOKYMEHTHU B
cneujianoHomy ¢opmarti PDF, HagpyKoBaHi BeAMKUM WpUGTOm Ym wpudTom bpaiina. Li
nocnyru gns sac 6e3KOoLWTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang giup d& can dich vu ngdn ngit, hay goi S6
mién phi 1-888-893-1569 (TTY: 711). Chung toi cling cé san cac trg giup va dich vu danh cho
ngudi khuyét tat, nhu tai liéu dang chir néi braille, ban in khé 1&n va PDF cd thé tiép can duoc.
Quy vi dwoc nhan cac dich vu nay mién phi.



Kawm paub ntxiv txog cov me nyuam yaus thiab cov hluas hauv ECM

Hu rau CalViva Health tus xov tooj hu dawb ntawm 888-893-1569 (TTY 711),
94 teev hauv ib hnub, 7 hnub hauv ib lub lim tiam.

Hu Lub Lav li Medi-Cal Health Care Options ntawm tus xov tooj 800-430-4263
(TTY 800-430-7077).

Nug koj tus me nyuam los sis tus hluas tus kws kho mob los sis lub chaw kuaj mob txog
cov txiaj ntsig.

Hais txog rau cov ntaub ntawv ghia paub ntau ntxiv txog ECM rau cov neeg loj

@ XAB KEES KUV

BKT1169804HHOTW (8/23)
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